
Your face 
is your 
identity

FaceVault:  
Solution Overview

FaceVault from Logica is a new innovative identity and access management (IAM) solution that 
uses face recognition technology to enhance the service and user experience for end-users and 
customers. With FaceVault your face is your identity.

Logica’s automatic FaceVault facial recognition solution was initially developed for the purpose of 
assessing system effectiveness in identifying paying customers entering amusement parks, sports 
arenas and concert halls through a number of access points as well as for use in monitoring custo-
mer flows for the sake of statistical analysis such as dwelling, crowd control and proactive security. 
Today FaceVault is much more than that.

Adaptable and Scalable

FaceVault from Logica is designed in such a way, that it’s adaptable, scalable and expandable, both 
in terms of system requirements, usage and the surroundings where it can be used. This includes 
existing systems and services that are based on Cloud Computing. 

The FaceVault solution includes various modules, depending on your business needs, such as:

•	 Central administration and integration with existing infrastructure
•	 Transfer face recognition data to mobile units for added service
•	 Embedded into unrivalled range of architectural dynamic sign systems
•	 Integration with the physical environment such as doors and gates

FaceVault from Logica is designed and enhanced to address various business needs in different 
business segments, such as:

•	 Corporate 
•	 Education 
•	 Government 
•	 Healthcare 
•	 Hospitality

Gatekeeper features

The advantages of using Logica’s FaceVault system as a gatekeeper solution are that resources 
such as guards and other forms of personnel, currently checking entry/re-entry at the access points, 
can be redeployed to other locations and purposes, leading to improved service and lower costs. 
FaceVault will furthermore provide a unique experience for the guests and customers of the year 
round facilities, due to its ground breaking technical application and simplicity, in that it will improve 
entry and exit processes as well as further heighten the customer experience in various ways. 
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Logica is a business and technology service company, employing 39,000 people. It provides business consulting, systems integration and 
outsourcing to clients around the world, including many of Europe’s largest businesses. Logica creates value for clients by successfully inte-
grating people, business and technology. It is committed to long term collaboration, applying insight to create innovative answers to clients’ 
business needs. Logica is listed on both the London Stock Exchange and Euronext (Amsterdam) (LSE: LOG; Euronext: LOG).  
More information is available at www.logica.com
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Key benefits

•	 A service solution 
that enhances the 
user experience 
based on face 
recognition

•	 Relies on human 
psychology

•	 Privacy is a core 
component of the 
solution  
(Privacy-by-Design)

•	 The framework 
behind FaceVault 
lays the foundation 
for non-security 
solutions

•	 Serves as a business 
enabler for enhan-
ced business

•	 Integrates with 
leading Identity 
Access Manage-
ment and Single 
Sign-On solutions

•	 Integration with 
Logica’s mobile 
payment and 
security solutions

On a practical level, the solution will provide the ability to automatically register and recognize 
visitors, users and customers over a longer time period than human concentration normally allows.  
This in turn increases system effectiveness. And in the case of tracking an individual through a pro-
cess, for whatever purpose, can be done all hours of the day without the additional cost of tasking 
employees to perform the measurement.

Privacy-by-Design

Logica consider privacy to be an essential feature of all our security solutions, and FaceVault is no 
exception. Privacy has been addressed already doing the planning and design phases of FaceVault, 
ensuring that personal information can either be excluded before data is stored or permanently 
deleted by automatic means. 

All the components are protected with encryption and multifactor authentication incl. role based 
security. FaceVault also supports tamperproof security solutions such as Hardware Security Modules 
(HSM) for added security and compliance requirements.

FaceVault is a solution with many possibilities and where innovation is done in partnership with  
the customer.

Further information

Please contact Henning Schandorph at Logica on:

T: +45 41 88 23 07
E: henning.schandorph@logica.com


